S GENESYS

UNITED STATES - LETTER OF AUTHORIZATION FOR TOLL FREE NUMBER PORTING

As an authorized representative of (“Customer”), | hereby authorize and appoint
Genesys Telecom US, Inc. (“Genesys”), to be the Responsible Organization (“RespOrg,” having ID
IGTO1) for the toll free numbers identified below (“the Toll Free Numbers”) and grant Genesys authority to
act as Customer’s agent and contact Customer’s existing carrier as may be necessary in connection with
porting hereunder. As an authorized representative of Customer, | attest under penalty of law, represent,
and warrant that the Toll Free Numbers are exclusively assigned to Customer. This request for RespOrg
change does not constitute an order for disconnecting the service with Customer’s existing carrier. After
transfer is complete, Customer will promptly notify its existing carrier for the applicable disconnect and
enable routing with Genesys. Customer has sole responsibility, and assumes all liabilities, for the use of,
traffic, and the content thereof, on the Toll Free Numbers.

Customer Name (As it appears on Customer’s invoice from carrier):

Customer Address:
City: State/Province/Region:

Postal Code/Zip: Country:

Customer Contact Email Address:

Phone Number:

Print Name:
Title: Date:
Customer’s Existing Carrier for the Toll Free Numbers:

Toll Free Number Billing Account Number Allow Inbound Calls From

1. When filling in the Allow
Inbound Calls From column,

use one of the following
2_ designations on each line:

Only US

US and Canada

US and Caribbean

US, Canada, and Caribbean

Authorized Customer Signature:
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